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Expectations
what were your expectations for the course and were they met?

Did we meet these What feedback do you have about your

Expectations expectations? expectations?

To understand the terminology. Be more Confident when Exceptional. Far better than expected. Very

YES

talking about finance fun and easy to understand
To develop my knowledge of financial terminology and Didn’t really know what to expect. Phil asked
gain a better understanding of how i impact the bottom Absolutely. YES!! us all this morning what we wanted to get out
line. of the course.
To learn more about the commercial side of the business Yes Very informative and very well delivered-
and how we account for it made me understand.

To better understand how to influence profit and the
business
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Yes Excellent, simple, well spaced out pace.




Trainer- how did you feel the trainer performed in the following
attributes?
(I=very poor/10=excellent)

° Knowledge of the subject. average score 9.8
° Style and delivery average score 9.8
° Preparation skills average score 9.8

° Response to the needs of the Group/Individual average score 9.8

Other comments
“Phil had such great knowledge of all financial aspects. Loved the use of all
the visuals and getting us up on our feet. Phil understood what we all
wanted to get out of the course.”

“Great course by a great trainer.. very knowledgeable on subject matter
and made something | find boring fun and exciting. Thank you.”

“Well delivered and interesting with lots of participation from the group
and the trainer.”
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Content

In your opinion, was there a varied use of training materials and
movement, throughout this course? Please circle appropriate

| Fully

responses.

2 Mostly 3 Partly

4 Partly

all participants answered “Fully”

What one thing would you use back at
work from this course?

If there was one thing you could change
about this course, what would it be?

Will this course help you do your job?

more time on business running or have two

simple P and L analogy . Yes
companies to compare
Pand L Yes
Making a point of everything having and impact on | change the title of the course as it doesn’t do it
. . YES!
finance even in Head Office Justice!
All terminology. | have :rgg;oved my knowledge by It will help me with my progression,
Will definitely understand P and L better No Yes

Recommendation

On a scale of | to 10 would you recommend this course to a colleague? ( | being definitely not - 10 being definitely would)

talkmobile

average score 10

We exist to inspire and

@save

mobiles

in this connected world, making

(@) mobiles.co.uk

better through




